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Co-requisite:  Nursing 94
FOREWORD
The focus of this course is on application of concepts learned in the theory class to the management of nursing care of older adult patients experiencing complex health challenges and chronic changes in health status. Students will use nursing process, research, problem-solving and critical thinking skills to facilitate culturally congruent care in acute care settings within the framework of safe patient-centered, evidence-based care.  Learning experiences will be enhanced with clinical simulation and observation activities.
Both NURS 94L and NURS 94 must be taken and passed concurrently within the same quarter.  Failure of either component requires both courses to be retaken.

COURSE OBJECTIVES
1. Assess patient problems and needs, and analyze trends of data to accurately identify and frame problems, plan, implement and evaluate care within the context of the older adult patient’s health status and their environment.

1.1 Collect and analyze trends in patient information, including normal physiologic changes of aging

1.2 Perform comprehensive assessment, including functional and socioeconomic status, emotional state, religion, culture and gender as reference points

1.3 Utilize assessment data to identify problems and outcomes

1.4 Create, implement, and evaluate a comprehensive plan of care based on assessment data, problems and outcomes

1.5 Include in the plan of care interventions and measures that promote continuity of care across healthcare settings
2. Interact effectively with older adult patients, families, students and staff, fostering mutual respect and shared decision making, to enhance patient satisfaction and health outcomes.

2.1 Communicate therapeutically with patients, taking special care with older adults and patients experiencing visual, auditory, cognitive and/or perceptual problems

2.2 Create and discuss a plan of care with patients, families, instructor, RN and UAP, remaining open to input and feedback

2.3 Communicate and document pertinent information to RN and/or instructor in a timely manner and at each transition of care, including handoffs

2.4 Educate patient/family about nursing actions, medications, procedures, discharge plans and communication, in clear, concise, patient-friendly terms and with consideration of the patient’s visual and auditory abilities
2.5 Act consistently with integrity and respect for differing views
3. Use information and technology to communicate, manage knowledge, mitigate error, and support decision-making while providing care to an older adult patient.
3.1 Use available information technologies to collect salient assessment data and medications, and analyze trends in patient assessments, laboratory and diagnostic data before providing care and throughout shift to support clinical decision-making 

3.2 Check for new orders and patient data throughout shift, communicate with other team 
members and respond to changing priorities and patient needs.

3.3 Document patient care in a clear and appropriate manner, following clinical agency and instructor guidelines

3.4 Utilize scholarly sources and resources provided by clinical agencies to research knowledge gaps in patient data, procedures and medications and facilitate decision-making
4. Influence the behavior of individuals or groups of individuals, including older adults, within their environment in a way that will facilitate the establishment and acquisition of shared goals.

4.1 Function professionally and effectively in the role of a leader

4.2 Recognize different styles of communication used by patients, families, and other healthcare providers

4.3 Critically reflect on own leadership and communication styles and adapt them to facilitate effective collaboration

4.4 Complete patient care in a timely manner and notify teams of any 

      critical changes in patient condition in a timely manner

4.5 Demonstrate accountability and maintain professional integrity in all   

      aspects of the learning process and nursing care
5. Function effectively within nursing and interdisciplinary teams, fostering open communication, mutual respect, shared decision making, team learning, and development to enhance patient and peer satisfaction and health outcomes of the older adult patient
5.1 Assess the need for interdisciplinary team members

5.2 Provide salient information to interdisciplinary team to facilitate referrals and resources

5.3 Interact with and make suggestions to health team members related to patient needs and improvement of care

5.4 Assess and evaluate role of team members, considering scope of practice 

5.5 Participate in resolving conflict in the context of patient care
6. Identify, evaluate, and integrate the best current evidence coupled with clinical expertise and consideration of patient preferences, experience and values to make practice decisions for an older adult patient.

6.1 Use scholarly and practice resources and methods to obtain evidence

 6.1.1 Differentiate between research and evidence guidelines and

  clinical opinions 
6.1.2 Follow established protocols while providing patient care

6.2 Involve patient/family and RN when establishing goals and outcomes

6.3 Use hand cleansing and other proven guidelines to prevent and treat infections and other complications  

6.4 Participate in implementing universal protocol/boarding passes and time outs prior to procedures
7. Use data to monitor the outcomes of care processes, and use improvement methods to design and test changes to continuously improve the quality and safety of health care systems and individual performance, thereby minimizing the risk of harm to older adult patients and providers.

7.1 Assess and protect the patient from safety hazards, using QSEN 

principles

7.2 Articulate and implement measures to prevent infections and complications of hospitalization

7.3 Demonstrate knowledge of Joint Commission National Patient Safety Goals

7.4 Demonstrate knowledge of Quality Improvement indicators, processes, and outcomes at the clinical agency
8. Demonstrate accountability for the delivery of standard-based nursing care of the older adult that is consistent with moral, altruistic, legal, ethical, regulatory, and humanistic principles.

8.1 Identify opportunities to advocate for an older adult patient/family

8.2 Identify patient care situations that pose legal/ethical dilemmas for the practicing RN in the context of care for the older adult 

8.3 Examine principles of advance care planning

8.4 Demonstrate retention and proficiency of previously and concurrently acquired  

 
 theoretical concepts and skills 

8.5 Seek proactively and respond professionally to feedback from the instructor and care  

 team members
8.6  Describe and implement principles, practices and laws governing patient confidentiality 

  and protected information
9. Recognize the patient or designee as the source of control and full partner when providing compassionate and coordinated care based on respect for the older adult patient’s preferences, needs, and cultural values.

9.1 Respect the patient or designee as a full partner in care

       9.1.1 Respect patient preferences for degree of active engagement in    

                care process

       9.1.2 Elicit and encourage expression of patient values, preferences 

                 and needs

9.2 Provide compassionate, age- and culturally- appropriate, safe and effective care,   

 considering age-related changes and cognitive status, in all aspects of care

9.3 Demonstrate understanding of the concepts of quality of life, pain and suffering, 
 advanced illness management, palliative care, end of life and hospice


 9.3.1 Assess levels of physical and emotional comfort

 9.3.2 Implement and evaluate interventions aimed at improving quality 

    of life, relieving pain and/or improving comfort 

CLINICAL TOPICAL OUTLINE   
WEEK 1
Clinical Experiences

In this course, each student is assigned to an acute care facility for six weeks.  The first day will be spent primarily in the skills laboratory. Assessment-related technical skills such as saline lock flush, intravenous push medication administration, central venous removal and dressing change, soft restraints, and GU irrigation will be demonstrated, with opportunities provided for return demonstration. The second clinical day will be spent orienting to the new facility.  
During weeks 2 through 6, the student will provide care to older adults in the acute care facility.
WEEK 2
Clinical Experiences

During the second week, patients are selected to provide further experience with the aging adult.  The student will focus on those physical, social, psychological, and cultural factors related to aging that have an impact upon nursing care and the plan of care.  Developmental tasks will be addressed in the plan of care. Special consideration in medicating the elderly will be emphasized. The student may have the option of attending a multidisciplinary care planning meeting and participating in a referral.  Modification of the plan of care based upon collaborative evaluation will be done in post conference.  Opportunities to work with a Care Coordinator, Social Worker and Geriatric Nurse Practitioner are also available.
WEEK 3
Clinical Experiences

During the third week, patients are selected to provide further experience with the aging adult with an emphasis of oxygenation and sensory perception.  In addition, the student will focus on examining patient rights, advance care planning, and discussing ethical dilemmas.  The student may have the option of attending a multidisciplinary care planning meeting and participating in a referral.  Modification of the plan of care based upon collaborative evaluation will be done in post conference.  Opportunities to work with Respiratory Therapy, EKG technician, and a Geriatric Nurse Practitioner are also available.  

WEEK 4
Clinical Experiences

During the fourth week, patients are selected in each setting to provide further experience with the aging adult with an emphasis on perfusion and mobility.  The student may have the option of attending a multidisciplinary care planning meeting and participating in a referral.  Modification of the plan of care based upon collaborative evaluation will be done in post conference.  Opportunities to work with physical therapy and occupational therapy are also available.  

WEEK 5
Clinical Experiences

During the fifth week, patients are selected in each setting to provide further experience with the aging adult with an emphasis on nutrition and elimination.  The student may have the option of attending a multidisciplinary care planning meeting and participating in a referral.  Modification of the plan of care based upon collaborative evaluation will be done in post conference.  Opportunities to work with a Dietician, Speech Pathologist and Ostomy/Continence Nurse are also available.  
WEEK 6
Clinical Experiences

During the sixth week, patients are selected in each setting to provide further experience with the aging adult with an emphasis on cognition, mental health, and end of life concepts.  Communication will be emphasized. The student may have the option of attending a multidisciplinary care planning meeting and participating in a referral.  Modification of the plan of care based upon collaborative evaluation will be done in post conference.  Opportunities to work with a Geriatric Nurse Practitioner, Social Worker, and the Palliative Care Team are also available.  
Students may attend a day in a community setting interacting with cognitively impaired older adults with a variety of other chronic conditions.
STUDENT EXPECTATIONS


General

1.
Students are to be familiar with the published guidelines for performance and dress in the clinical area and abide by the guidelines at all times.

2. 
Students are to read assigned material and be prepared for all classroom and clinical sessions.  Assignments for classroom and clinical sessions for this course are included.

3.
Students are expected to demonstrate retention of previously learned objectives and incorporate theory principles in all interactions.

4.
Students are expected to transfer theory from required courses in the natural and behavioral sciences as well as speech and English into the applied science of nursing.

5.
Students are responsible to initiate a conference with the instructor to determine "makeup" experiences for absences. Refer to green sheet for specific absence policy.

Clinical
1.
Students must notify the instructor at least 30 minutes before the time the clinical experience is scheduled to start of any absence.  A message is to be left for the instructor if direct contact is not achieved at this time.  A “makeup” assignment will be completed.  In addition, students are to contact the instructor and the director of the nursing program if an extended absence is predicted.

2.
Experiences in the campus laboratory will be demonstrated by an instructor and practiced by the student.  In most cases a satisfactory return demonstration will be required before the student is allowed to perform the skill in the clinical/hospital setting.

3.
The campus laboratory will be open for practice at scheduled times. Supervision will be available as posted.

CLINICAL EVALUATION
The clinical evaluation for this course has been designed to measure each clinical behavior that is expected of the student and is essential to safe and effective nursing care. An evaluation will be completed at least two times during the course; the student is expected to take an active part in the process. Clinical performance, based on the clinical evaluation, is determined to be satisfactory or unsatisfactory. At anytime the instructor deems the student's performance unsatisfactory the instructor will prepare and discuss with the student a Plan for Improvement (PI); this agreement will include goals and a time-line of achievement. The student cannot take the final theory examination until satisfactory clinical performance has been demonstrated and evaluated. Failure to meet the clinical objectives will result in no credit in the clinical portion of the course and ineligibility to sit for the final exam.

Additionally, students must demonstrate satisfactory achievement of Student Learning Outcomes (SLO’s) in order to pass the course.

GRADING IS PASS/FAIL
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